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WHAT IS A PEO?
A Professional Employer Organisation, PEO for short, has been hugely popular for
many years in the United States contractor market due to the additional benefits this
solution can provide, such as health insurance, simplified workings for take-home
pay, as well as an alternative to an umbrella solution.
Here in the UK, PEO’s have grown in popularity since the off-payroll reform for the
public sector in 2017 and more recently with the private sector changes in April 2021.

HOW DOES A PEO WORK?
A PEO provides an umbrella alternative
employment solution for recruitment agencies
or end clients by employing a contractor
directly, taking care of the employer
responsibilities such as employment rights,
payroll, payments to HMRC, pension
contributions, and benefits.
The worker will become solely employed
through ICS Umbrella Ltd, there is no joint
employment offered through this solution.
Contractors are provided with their gross pay
rate from the start of an assignment which
gives greater transparency when working out
take-home pay. There are no employment
costs, margins or deductions from their
rate. They receive a straightforward payslip
detailing their pay through the Pay As You
Earn (PAYE) model.
For an agency or end client to operate this
solution internally creates a huge amount of
extra cost, time and resources, plus the added stress and pressure on top of the usual
business as usual.
That’s where ICS PEOple comes in, offering reduced payroll costs, a compliant
workforce and an efficient employment solution.
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ICS PEOple
ICS PEOple is the PEO solution that delivers a compliant, inside IR35 solution,
employing the contractor directly and offering employment rights, benefits, payroll,
tax payment and pension contributions.
ICS PEOple will elevate pressure within an agency or end client, allowing them to
concentrate on what they do best.

ICS PEOple PROCESS
Once the contractor has completed the registration process, ICS PEOple will receive
confirmation of the contractor’s number of hours worked from the agency or end
client at the agreed timescales (monthly or weekly).
An invoice is then raised and issued back to the agency or end client for the gross
rate plus employment costs (employer’s National Insurance, Apprenticeship Levy,
employer’s pension) and margin.
Once payment for the invoice is received from the agency or end client, ICS PEOple
then deducts tax & National Insurance and pays directly to HMRC along with net
pay to the contractor. The contractor receives a ‘traditional’ payslip rather than an
Umbrella payslip, see page 6 for payslip example.
ICS PEOple receive
the number of
hours worked by a
contractor from an
agency or end client.

Invoice issued to
agency or end client
for contractors gross
rate, employment
costs and margin.

Contractors Tax &
National Insurance
paid directly to
HMRC.

The contractor
receives a
straightforward
payslip with their
net pay.

It is important, that as the Employer we are kept up to date on any changes in
circumstances. These can include change of personal details (address, name, bank
etc) or that your assignment has ended earlier than expected.
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REGISTRATION PROCESS
To join, we will require the following information:
Your personal details
Right to work documentation, including share code where applicable (right to 		
work and ID checks are completed)
A copy of a valid work visa/permit, if applicable.
A P45 from your last employer or you can complete a starter declaration
A contract of employment must also be reviewed and signed to accept the
employment with ICS Umbrella Ltd.

ICS PEOple BENEFITS
Straightforward payslips
Comprehensive Insurances
Benefits portal
Easy to use and compliant
Dedicated account management
Full employment rights

Full IR35, MSC and AWR compliance
References for mortgages etc
Workplace pension and holiday pay
Contractors texted when paid
Alternative to umbrella solution
Reduced operating costs

ICS PEOple BENEFITS PORTAL
As an employee of ICS PEOple, you will also receive access to
our PEOple benefits portal, where you can access:
Payslips & Pension: Payslips and pensions platform
Discounts: Exclusive money-saving offers
Medical: 24/7 access to a GP either online or by phone
Health: Online health assessment plus database
Care: Advice and products for you and your loved ones
Fitness: Discount memberships at over 3,000 gyms
Insurances: Travel, personal injury and life insurance.
Support: Health and wellbeing products
Helpline: Providing practical and emotional support.
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ICS PEOple PAYSLIP
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1

PAYSLIP

Employee Name: Contractors Name.
Employee Number: Contractors unique ICS PEOple Employee Number.
NI Number: Contractors National Insurance Number.
Tax Code: The amount that is earned before tax is deducted from the wage.
Pay Date: The date payment was made into the contractor’s bank account.
Periods: Tax periods processed in this payment, i.e. weeks/months.
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PAYMENTS

Basic Rate: Number of hours worked.
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DEDUCTIONS

PAYE (Income Tax): The amount of personal tax deducted from the contractor’s
salary.
Employee’s NIC: The amount of National Insurance deducted from the contractor’s
salary.
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ICS UMBRELLA LTD

A summary of the ICS Umbrella PAYE reference, the tax period in which the
contractor’s payment is processed, the week/month that your payment relates to,
along with the frequency you are paid as set by the agency or end client.
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THIS PERIOD

A summary of taxable earnings and deductions for this pay period.
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YEAR TO DATE

A summary of all taxable earnings and deductions during the current financial year.
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ACCRUED HOLIDAY PAY

This shows your holiday pay accrual balance.

CONTACT ICS PEOple
For more information about ICS PEOple, contact one of our PEO experts today by
calling 0800 195 3750 or email info@icsuk.com and see how we can save you time
and money by providing you with a complete compliant employment solution.
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